Dear Guests,
below you will find our reservation policy. By making a reservation, you confirm that you
accept these terms.

We accept reservations via the online booking system at hub-praga.pl. Reservations for tables of 5
guests or more are arranged by email or phone.

Corporate and family gatherings, as well as reservations for non-standard dates or times, are
arranged individually after contacting the restaurant.

To confirm a reservation, a booking fee of PLN 100 per person is required. This fee will be deducted
from the final bill.

Cancellations are possible up to 24 hours before the scheduled visit with a full refund of the booking
fee. For cancellations made less than 24 hours before the reservation time, or in the event of a
no-show, the booking fee is non-refundable.

Your table is available for 2.5 hours for the shorter menu and 3 hours for the longer menu. We will
hold the reservation for up to 15 minutes from the scheduled time. After that, we cannot guarantee
table availability or the ability to honor the reservation under the original conditions.

We welcome children from the age of 8. The restaurant is not suitable for accommmodating pets.

Please share any allergies and dietary restrictions at the time of booking. We do not offer a vegan
menu. In the case of lactose or gluten intolerance, we can only offer minimal adjustments to reduce
these ingredients.

Chef’s Table reservations require 100% prepayment. The menu price is PLN 1,800 per person, and the
maximum party size is 4 guests. The price includes the tasting menu; beverages are charged
separately unless stated otherwise for a specific evening

A 10% service charge will be added to the bill. The menu may change depending on seasonality and
product availability. The restaurant reserves the right to change prices between the time of
reservation and the date of the visit.

Please provide voucher details at the time of booking (in the reservation notes or by email). In
exceptional cases, a one-time extension may be considered, provided we receive the request no
later than 14 days before the voucher expiry date. Vouchers are non-refundable and cannot be
exchanged for cash.

We prefer email contact: hello@hub-praga.pl. Phone support is available on our opening days
(Wednesday-Saturday), ideally between 12:00 and 17:00. After 18:00, during service, our response
time may be longer.
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